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Why and How
Aviation
Professionals
Should Handle

the Media When a Cri
Erupts




The Full Monty Rules
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Who are they?

Newspapers S
WETEVANRIES
Television

Radio



Talk shows
Remote site
broadcasts
Web sites
Soclal media
Discussion forums
Bloggers
Trade/Industry
newsletters

News aggregators
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What do they want?
Is it what you think they
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AWhat 6s happ eyest
AComprehensible explanations
AExperts

A Graphics and visuals
Aldeas for new stories B ° ——
ANew perspectives -
ATechnical assistance .

00000

AGuests for interview programs

i ine
Effects of volcanic ash on jet engd

[ nozzle
| Compressor

b s fuel system and “ﬂ system




There is no such thing as

“No Comment’. Someone wi// comment

Doing nothing Is the worse thing you can do.
An information vacuum will quickly be filled
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A professor told

the BBC

"Such a large
eruption... would
have the potential

to severely affect air

travel at high
northern latitudes
for six months or
more .
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1 People seeking to deflect attention

1 Politicians

1 Disgruntled insiders

__Organized labor or executive management




Profiteers

o Lawyers
o Advocacy groups
o Industry Activists

1 Business competitors
1 Professional experts and consultants
1 Financial analysts




Publicity seekers

u Disgruntled former insiders
o Educators

o Industry retirees
o Activists




Why you should care
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How much is it worth to you to cut in line
at the airport? You can find out this .
‘ e POliCy makers.
charging passengers a fee (between $10
and $30, depending on the airline) for the Cre

By RICHARD ZOGLIN, CHRISTINE LIM AND DEIRDRE VAH DVK { of 21 |View Al I e a d e r S a n d
summer, as several airlines have begun
privilege of being first in line to board, Wai

ahead of that family of four with seven

carry-ons. It's just the latest in the airlines’
long campaign to boost their bottom line dBARN

by quietly upping fees, cutting back on




Kinds of rela

You respond to
requests, write
releases, allow |
access and/or
INERIENE




Kinds of rel

Cultivate medi
Are proactive a
Defuse stories
blame

Redirect focus
Reduce emotion

Cup of coffee advice




Establish a compr
Create a 24/7 med
Give it high priority
Select and train your
Provide video, Images
Reach out and form relati
opinion makers




